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SUBJECT: CUSTOMS ASYCUDA EPAYMENT PORTAL IS LIVE! 

The Customs and Excise Department informs you that the Customs ePayment Portal is 

live! This platform offers a seamless and efficient way for registered brokers and commercial 

importers in the ASYCUDA system to pay duties and taxes online. 

The platform is now fully operational and accessible to all eligible users. 

With the launch of the ePayment Portal, we aim to enhance efficiency, reduce processing times, 

and provide a convenient payment solution for stakeholders in the trade community. 

How to Access the ePayment Portal 

 Visit the portal at: 

https://customsportal.gov.vc  

 Scan the QR code to access the platform 

instantly. 

Benefits to eligible users of using the ePayment 

Portal: 

✔ Convenience: Make payments anytime, 

anywhere, without visiting the Customs 

office. 

✔ Faster Processing: Reduce delays in cargo 

clearance with real-time payment verification. 

✔ Secure Transactions: Ensure safe and encrypted payment processing. 

✔ User-Friendly Interface: Easily navigate the portal with step-by-step guidance. 

All registered brokers and commercial importers in ASYCUDA are encouraged to utilize this new 

digital payment system for a smoother customs clearance process. 

Training & Sensitization: 

As part of the ongoing sensitization efforts, if after reviewing the manual 

https://customs.gov.vc/online-payment-user-guide and the demonstration video 

https://youtu.be/RvTLIUMIs0w ), you require further training, please fill out the Training Needs 

Form https://forms.gle/9gQcF4GQ8XyL4qjm6 so that additional training can be arranged. 

For further assistance or inquiries, please contact the Customs and Excise Department. 

Thank you for your cooperation as we continue to enhance our services for greater efficiency and 

convenience. 
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